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Summary of findings

• 100% of our families say that their child is safe in school.

• 94% say that their child likes school.

• 100% of parents feel that Enrichment & Forest Schools has added to their child’s enjoyment 

and engagement in lessons.

• 93% say that most children behave well.

• 99% say that staff are welcoming and demonstrate a positive outlook.

• 99% say that the school seeks the views of parents and takes account of their suggestions 

and concerns.

• 99% of families recognised that their child is provided learning that is individual to them and 

targets their personal areas of need.

• 72% felt that their child understands the value of their homework.

• 87% feel that their child enjoys school meals.

• 100% say that extra costs, e.g. educational visits or school events are in line with their 

expectations.



Actions agreed following analysis of comments

Action to take Timeframe

After School Clubs to be more of a course to build a skill. Much like languages club or enrichment. Summer Term 2023

Include further positive mental health strategies in PSHE lessons that are useable outside of lessons. Summer Term 2023

Increase parental knowledge of how the behaviour policy is implemented in practise. Explain understanding of 

restorative practice, rewards, sanctions and use of behaviour support plans, point scales etc.

Summer Term 2023

Growth mindset training for adults at school to focus on positive resilience building. Summer Term 2023

Clarify use of email addresses (admin@, office@) and create direct teacher email addresses for parental use. Autumn Term 2023

Highlight staff teams as features in Newsletter (like kitchen team) including Governors to build parental 

knowledge of staff and contacts.

Summer Term 2023

Review & change homework procedures. Explore removing / adjusting half term projects, make homework 

accessible, straight forward and skills focussed. 

Summer Term 2023

Increase communication of progress / updates between parent evenings / end of year reports. Autumn Term 2023

Communicate details regarding the school’s comprehensive intervention & workshop programme. Explain how 

children are supported according to their individual needs and information about targets.

Immediate

Look into logistics of arranging snack money to be on Parent Pay. Summer Term 2023

Carry out child survey of catering. Review hot dinner options, snack pack options, portion control and variety 

offered. Act upon responses.

Summer Term 2023

Add symbols to show Vegetarian options more clearly. Summer Term 2023



The level of professionalism 

from all the staff and the 

inclusive environment that 

the school provides.

It's a such a friendly and 

welcoming school. My son 

loves going in and it's 

wonderful to see how 

confident and at home 

he is.

What we do well according
to our families …



Thank you so much for your participation in our 2023 survey and all your comments, both positive and areas for 

development. 

I cannot tell you how much all those positive and thoughtful comments mean to the whole team here at Buxton. Not 

only do they let us know our strengths, they give us an enormous sense of pride in our school and the recognition 

that all our hard work is appreciated. It is wonderful to be part of such a kind-hearted community.

Thank you for your constructive criticism, too, which we are taking on board and making changes to improve. Along 

with the actions already identified we will look into further areas identified such as: music lessons, explaining 

ARCHER and our behaviour system, giving you time to organise play costumes, longer sessions at family learning 

days and regular updates on academic progress, further information about learning and more local school trips.

As I’m sure you are aware, it is not always easy to make changes as we are constrained by things out of our control 

like budgets, governmental requirements such as compulsory hours, staffing, time or resources which means making 

helpful changes are limited, but know that we do try our best to work around these.

Some areas have been actioned already, for instance, finding different ways to teach spellings (recent investment 

into Spelling Frame) and updating the website (currently underway). 

Thank you all, and, as always, our doors are always open and we welcome feedback from you throughout the year.


